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This seminar will deal with the topic of translating questionnaires for cross-cultural surveys.
I will start with an introduction to the field of questionnaire translation, looking at different
approaches. The different translation and translation quality assessment methods currently used in
survey translation will be presented and discussed, such as single translation, back translation or
team translation.
The best-practice standard in academic social sciences has been a ‘team’ or ‘committee approach’
which had been developed by Janet Harkness at the end of the 20th century (Harkness, 2003). It
consists of an interdisciplinary approach bringing together actors from different backgrounds (in
particular trained translators and social scientists / survey researchers); and this approach is based
on a multi-step procedure, allowing the translation to pass different translation and assessment
steps. A more elaborate form of the team approach is the so-called TRAPD scheme (consisting of the
steps of Translation-Review-Adjudication-Pretesting-Documentation). The author has been leading
the area of questionnaire translation in the European Social Survey (ESS) for ten years, and the ESS is
the flagship project having implemented this TRAPD approach since its beginning in 2002. This
seminar will present and discuss this TRAPD scheme, its implementation in practice, discussing also
pros and cons.
As translation quality also depends partly on the source text, the importance of developing
appropriate source questionnaires, as well as assessing and/or improving the translatability of source
questionnaires will be discussed, both in terms of linguistic as well as cross-cultural aspects. Some
methods will be presented that are being used in large-scale social sciences surveys to assess and
improve translatability, such as advance translation or translatability assessment.
On the more practical side, the audience will learn about the do’s and don’ts in questionnaire
translation. Specific aspects discussed include translating meaning to produce functionally equivalent
items; finding a balance between fidelity and freedom in translation, scale translation or adaptation.
The different translation and harmonization resources and support types will be presented, such as
checklists, survey-specific and item-specific translation instructions, general web resources,
dictionaries, electronic translation tools, and the importance of pretesting translations discussed.
In the practical part of this seminar, hands-on exercises will allow the participants to familiarise
themselves with these approaches by carrying out realistic questionnaire translation as well as
translation assessment tasks.
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